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This  Agreement  is  executed  this   day  of  ,  1999,  by  and  between 

the  CITY  AND  COUNTY  OF  SAN  FRANCISCO  (hereinafter  called  the  Department)  and 
SERVICE  EMPLOYEES  INTERNATIONAL  UNION  JOINT  COUNCIL,  consisting  of  SEIU 
LOCALS  250,  535  AND  790  (hereinafter  called  the  Union). 

SECTION  1.  UNION  MEMBERSHIP 

A.  The  Department  shall  furnish  to  the  Union  upon  request,  but  no  more  frequently  than 
once  a  month,  a  list  of  names,  classifications,  and  work  locations  as  are  available  in  the 
Personnel  or  Payroll  Office  of  new  employees  in  represented  classes,  and  the  names  of 
employees  separated.  The  Union  may  deliver  a  copy  of  this  Supplemental  Agreement  to 
employees  in  the  covered  classifications. 

B.  Semiannually,  the  Department  shall  furnish  the  Union  with  updated  seniority  lists  for  all 
permanent  employees  working  in  classifications  represented  by  the  Union.  The  work 
location  of  the  employees  shall  be  available  in  the  office  of  the  appropriate  departmental 
subdivision. 

SECTION  2.  BULLETIN  BOARDS  AND  DISTRIBUTION  OF  MATERIALS 
A.  Bulletin  Boards 


1.  Reasonable  space  will  be  allowed  on  biilletin  boards  as  specified  herein  for  use  by 
the  Union  to  communicate  with  employees.  Material  shall  be  posted  upon  the 
bulletin  board  space  as  designated,  and  not  upon  walls,  doors,  windows  or  any  other 
place.  Posted  material  shall  not  be  obscene,  or  of  a  partisan  political  nature,  nor  shall 
it  pertain  to  public  issues  which  do  not  involve  the  city  and  its  relations  with 
employees.  All  posted  material  shall  be  signed  and  dated,  shall  bear  the  identity  of 
the  sponsor,  shall  be  neatly  displayed,  and  shall  be  removed  when  no  longer  timely. 

2.  Should  the  department  have  objections  to  material  posted  on  approved  bulletin 
boards,  the  department  shall  discuss  the  issue  with  the  union  steward  prior  to 
removing  any  posted  notices  or  material. 

3 .  Location  of  Bulletin  Boards 

a)  At  San  Francisco  General  Hospital: 


•  Building  80:  Elevator  Bank  -  First  Floor 

•  Building  20:  Elevator  Bank  -  First  Floor 

•  Building  10:  Elevator  Bank  -  First  Floor 

•  Building  30:  Elevator  Bank  -  First  Floor 
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•  Outpatient  Department  Lobby:  Elevator  Bank 

•  Main  Hospital  -  Basement:  Outside  CPD 

■  First  Floor:  Near  Rear  Elevator 

■  Second  Floor:  Near  Front  and  Rear  Elevators 

■  Third  Floor:  Clinics  Elevator 

■  Third  Floor:  Near  Front  Elevator 

■  Fourth  Floor:  Near  Front  Elevator 

■  Fourth  Floor:  Near  Front  Elevator 

■  Fifth  Floor:  Near  Front  Elevator 

■  Sixth  Floor:  Near  Front  Elevator 

■  Seventh  Floor:  Near  Front  Elevator 

■  Laundry 

■  Radiology  Fileroom 

b)  At  Laguna  Honda  Hospital 

•  Five  (5)  bulletin  boards  with  locks  shall  be  made  available. 

•  Clarendon  Hall 

•  Food  Service  Department,  Tray  Line  Area 

•  Across  from  Nursing  Office  5*  Floor 

•  Laundry;  Main  Floor 

•  Administration  Building 

•  General  Services  Manager's  Office 

•  In  Each  Nursing  Unit  Lounge 

•  Social  Services  and  Admissions/Eligibility 

•  Billing:  Personnel 

•  Main  Kitchen  Bulletin  Board 

c)  At  Central  Office  Administration  (101  Grove  Street),  Community  Health  Program 

and  Mental  Health  Program  facilities,  and  any  other  separate  Departmental 
facility  which  employees  represented  classes: 

At  such  locations  that  shall  be  mutually  agreeable  to  the  Department  and  the 
Union,  provided  that  at  least  one  bulletin  board  or  other  mutually  agreeable  place 
shall  be  allowed  at  each  location. 

4.  All  existing  bulletin  boards  currently  in  place  shall  be  maintained. 

B.  Distribution  of  Materials 


Distribution  of  official  Union  literature  and  materials  by  a  Union  member,  shop  steward 
or  Field  Representative  will  be  permitted,  provided: 

1.  The  employee  distributes  such  literature  outside  his/her  regular  working  hours  or 
during  break. 
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2.  The  distribution  of  literature  to  employees  on  duty  will  be  accomplished  during  their 
break  (rest)  period  or  before  or  after  their  work  shift. 

3.  Distribution  of  literature  shall  be  restricted  to  non-work  areas  so  as  not  to  interfere 
with  patient  care  or  with  the  operation  of  any  facility  or  institution  of  the 
Department.  A  non-work  area  is  an  area  where  an  employee  does  not  normally 
perform  his/her  duties  and  responsibilities.  Distribution  of  literature  to  employees  in 
office  work  locations  shall  be  permitted  provided  the  Union  notifies  the  Department 
within  thirty  days  of  the  ratification  of  this  agreement  of  the  areas  or  work  locations 
where  Union  literature  will  be  distributed.  The  distribution  of  literature  shall  not 
interfere  with  the  work  of  any  employee.  If  in  the  opinion  of  the  office  work  unit 
manager,  distribution  of  literature  interferes  with  the  work  of  employees,  the 
department  shall  notify  the  Union  in  writing  and  meetings  shall  immediately 
commence  in  order  to  reach  agreement  on  mutually  acceptable  literature  distribution 
rules.  Pending  establishment  of  such  rules,  distribution  of  literature  shall  be 
permitted  only  in  non-work  areas  as  defined  above. 

SECTION  3.  LOCATION  OF  PERSONNEL  FILES 

The  official  personnel  files  of  the  various  divisions  of  the  Department  are  located  as  follows: 

San  Francisco  General  Hospital  Human  Resources 
Laguna  Honda  Hospital  Human  Resources 
All  other  Divisions: 

Department  of  Public  Health  Personnel  Office  101  Grove  Street 

In  the  event  of  reorganization  or  changes  in  facility  or  office  location,  the  Department  will  notify 
the  Union,  and  affected  employees  in  writing  of  any  changes  in  location  of  the  official  personnel 
files. 

SECTION  4.  CLASS  SPECIFICATION 

A.  Upon  request  Shop  Stewards  shall  be  furnished  copies  of  class  specifications,  and,  where 
available^  job  descriptions  for  classifications  of  the  Department  positions  for  which  they 
are  responsible. 

B.  The  Department  agrees  that  the  following  terminology  on  all  Civil  Service  job 
descriptions  that  states:  "and  performs  related  duties"  will  be  exercised  reasonably. 
Disputes  concerning  this  paragraph  shall  be  submitted  to  the  Civil  Service  Commission 
for  determination  and  shall  not  be  subject  to  the  Grievance  Procedure. 

C.  Current  Civil  Service  class  specifications  may  not  be  up  to  date  in  all  cases,  and  do  not 
necessarily  reflect  presently  assigned  duties  and  responsibilities.  Class  specifications  are 
descriptive  of  the  class  and  shall  not  be  considered  as  a  restriction  on  the  assignment  of 
duties  not  specifically  listed.  In  accordance  with  Civil  Service  rules,  the  Appointing 
Officer  has  the  authority  to  assign  an  employee  to  perform  work  provided  that  it  is 
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consistent  with  the  kind  of  duties  and  level  of  responsibility  of  the  employee's 
classification  although  the  work  may  not  be  specifically  described  in  the  class 
specification. 

SECTIONS.  COMMITTEES 

A.  A  Joint  Labor-Management  Committee  shall  be  established  at  San  Francisco  General 
Hospital,  Laguna  Honda  Hospital,  and  in  Mental  Health  Programs  and  Community 
Health  Programs.  The  committees  for  SFGH  and  LHH  shall  consist  of  five  (5) 
representatives  appointed  by  the  Union  and  five  (5)  representatives  appointed  by  the 
Department.  The  committee  for  Mental  Health  Programs  and  Community  Health 
Programs  shall  consist  of  three  (3)  representatives  appointed  by  the  Union  and  three  (3) 
representatives  appointed  by  the  Department.  These  committees  shall  meet  from  time  to 
time  at  the  call  of  either  party  but  no  more  frequently  than  once  every  two  (2)  months  for 
the  purpose  of  improvement  of  patient  care  and  the  improvement  of  staff  skills, 
discussions  concerning  workload  distribution,  and  such  other  related  matters  as  may  be 
mutually  agreed  by  the  parties.  Either  party  may  convene  a  meeting  by  submitting  a 
proposed  agenda  and  a  proposed  time  and  place  of  the  meeting  to  the  other  party  at  least 
seven  (7)  calendar  days  in  advance  of  the  date  proposed.  The  representatives  of  both 
parties  shall  be  as  broadly  representative  of  the  concerns  of  the  Department  as  possible. 
All  members  of  the  committee  shall  be  granted  release  time  subject  to  staffing  needs. 
Additional  staff  support  may  be  added  by  either  party  subject  to  the  approval  by  the 
Committee  but  all  such  added  members  will  be  non-voting,  and  shall  not  be  eligible  for 
release  time. 

B.  A  Joint  Labor/Management  Committee  on  Upward  Mobility  Training  shall  be 
established  with  equal  representation  from  both  sides.  The  Union  appointees  shall  be 
given  release  time  to  attend  these  meetings  subject  to  staffing  needs.  Additional  staff 
support  may  be  added  by  either  party  subject  to  approval  by  the  Committee  but  all  such 
added  members  will  be  non-voting  and  shall  not  be  eligible  for  release  time. 

The  purpose  of  this  committee  is  to  explore  and  develop  educational  and  vocational 
training  opportunities  for  Health  Department  employees  working  in  entry  and  middle 
level  job  classifications. 
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C.  The  Department  of  Public  Health  Bloodborne  Pathogen  Safety  Devices  Committee 


PURPOSE 

The  purpose  of  the  committee  is  to  develop  and  maintain  a  comprehensive  program  that 
reduces  the  risk  for  blood  borne  pathogen  exposure  for  employees  and  affiliated  staff 
yyorking  in  Community  Health  Network  (CHN)  facilities.  The  program  will  integrate  the 
evaluation  and  selection  of  the  best  available  safety  devices  and  the  evaluation  and 
recommendations  of  related  user  training  and  work  practices. 


COMPOSITION 

(A)  The  committee  will  contain  eight  members  selected  bv  CHN  management  and 
eight  selected  by  and  from  labor.  Labor  and  management  may  also  select 
additional  alternative  representatives  that  may  attend  in  the  place  of  their 
designated  representatives.  Labor  constitutes  CHN  staff  and  staff  of  their 
representative  unions.  The  committee  may  request  other  experts  to  participate  in 
committee  activities;  however,  expert  participation  will  be  limited  to  an  advisory 
capacity  only. 

(B)  The  committee  will  be  co-chaired  bv  a  representative  from  management  and  a 
representative  from  labor. 


(C)      Participation  on  the  committee  or  in  the  committee's  work  shall  not  include 
individuals  with  any  past  or  current  financial  interest  in  or  affiliation  with 
manufacturers  of  engineered  safety  devices. 


SCOPE  AND  AUTHORITY 

(D)      The  committee  will  report  to  the  CHN  Leadership  Group  (LG).  Specific  reporting 
requirements  are  detailed  in  the  section  on  responsibilities  below.  The  committee 
will  have  the  consultation  and  support  of  the  CHN  LG  where  needed  to  help 
implement  its  recommendations. 


(E)      The  committee  will  have  access  to  all  non-medically  confidential  information 

necessary  to  fulfill  its  objectives  including  but  not  limited  to  the  OSHA  200  Log, 
the  Sharps  Injury  Log,  and  "Needle  Stick  Hotline"  Summary  Data  for  the  CHN. 
The  committee  will  obtain  information  on  individual  exposure  incidents  through 
the  incident  follow  up  conducted  bv  the  CHN  Environmental  Health  and  Safety 
Program. 
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(F)  The  committee  will  be  responsible  for  establishing  criteria  for  engineered  sharps 
safetA'  devices  selection  in  the  CHN.  The  committee  will  employ  these  established 
criteria  to  oversee  and  guide  device  evaluation  processes  in  representative  groups 
of  frontline  users  and  determined  the  preferred  device  for  purchasing.  The 
committee  will  select  the  single  best  device  for  each  clinical  practice  or  need.  The 
committee  will  communicate  their  recommendations  directly  to  purchasing 
department  in  a  method  consistent  with  purchasing  protocols.  Recommendations 
made  regarding  resource  allocation  will  follow  the  standard  process  for  resource 
allocation  in  the  CHN. 

(G)  The  committee  will  identify  unsafe  device  use  practices  that  contribute  to  blood 
borne  pathogen  exposures  and  work  with  stakeholders,  supervisors,  and  trainers 
to  develop  and  promulgate  alternative  and  safer  work  practices. 

(H)  The  committee  will  identify  training  needs,  including  training  frequency,  content, 
and  evaluation,  required  for  optimum  safety  device  use  and  work  with 
stakeholders,  supervisors  and  trainers  to  ensure  these  needs  are  met. 

(I)  Decisions  of  the  committee  will  be  made  by  consensus  wherever  possible; 
however,  in  the  absence  of  consensus  the  committee  may  make  decisions  by 
majority  vote.  Issues  at  impasse  will  be  brought  to  the  Executive 
Administrator  of  the  CHN  for  resolution  with  an  opportunity  for  appeal  to 
the  Director  of  Public  Health  by  any  committee  member. 

(J)     The  co-chairs  of  the  committee  will  serve  as  CHN  representatives  to  the  six- 
hospital  safety  device  committee. 

RESPONSIBILITIES 

(K)     The  committee  will  operate  under  the  standards  of  CHN  committees  and  adhere 
to  requirements  set  by  JCAHO,  California  Title  22,  and  CAL-OSHA. 

(L)      The  committee  will  always  solicit  stakeholder  input  in  its  assessments. 


(M)     The  committee  will  meet  monthly  for  the  first  year  after  its  initiation  and  at  least 
every  two  months  thereafter. 


(N)      The  committee  will  prepare  for  the  CHN  LG:  (1)  An  action  plan  every  12  months 
with  description  of  the  following  years  priorities,  objectives,  anticipated  activities, 
and  resource  requirements.  (2)  A  progress  report  every  6  months  detailing 
progress  towards  objectives. 

(O)      Minutes  of  meetings  will  be  taken  and  made  available  to  CHN  staff. 
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CP)  Union  representatives  will  be  granted  release  time  during  regular  work 
hours  with  pay  subject  to  operational  and  staffing  requirements  to  attend 
committee  meetings  and  work  on  committee  assigned  projects.  The 
scheduling  of  meetings  and  work  projects  with  sufficient  advance  notice  will 
enhance  the  ability  to  grant  release  time. 

(O)  The  Labor  co-chair  of  the  committee  shall  be  granted  up  to  one  (1)  day  of 
release  time  each  week  to  do  the  work  of  the  committee  co-chair.  This  shall 
be  in  addition  to  the  release  time  granted  to  attend  committee  meetings. 

(R)  The  committee  may  assign  specific  work  projects  to  one  or  more  of  its 
members.  Participation  in  committee-approved  work  projects  may  occur 
outside  of  regular  committee  meetings.  The  committee  will  notify  managers 
of  approved  work  projects  so  that  union  representatives  may  be 
appropriately  released  or  granted  compensatory  time  off  pursuant  to  this 
agreement. 

(S)  Union  representative  members  will  be  granted  straight-time  compensatory 
time-off  for  part-time  employee  members  and  time-and-one-half 
compensatory  time-off  for  full-time  employee  members  for  each  hour 
involved  in  committee  meetings  and  work  projects  during  non-work  hours. 
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D.  Joint  Committee  for  Safer  Work  and  Improved  Patient  Care  in  Department  of 
Public  Health 

1.  The  City  recognizes  the  importance  and  necessity  of  safe  working  conditions 
for  employees  and  for  adequate  staffing  for  the  provision  of  quality  patient 
care.  To  this  end  the  Employer  agrees  that  there  should  be  a  sufficient 
number  of  staff  at  all  times.  Staff  levels  will  be  evaluated  as  follows. 

2.  Nursing:  Staffing  levels  in  nursing  units  shall  be  based  on  case  mix  of 
patients,  degree  of  complexity  of  care  required,  standards  of  care  as 
identified  by  Title  XXII,  the  Unit's  average  daily  census,  the  skill  of  the 
personnel  in  the  unit  and  clinical  experience. 

3.  Other  Subdivisions;  Staffing  levels  in  all  other  subdivisions  within  hospitals 

and  clinics  shall  be  based  on  average  workload.  Title  XXII,  and  clinical 
experience. 


4.  Establishment  of  Staffing  Standards;  The  City  and  the  Unions  will  establish 

a  committee  for  each  of  the  following  divisions;  Nursing,  Environmental 
Services,  Dietary,  and  a  fourth  committee  for  other  staff  who  are  responsible 
for  direct  patient  care. 


5.        Composition  of  Committees;  The  City  and  the  Unions  will  each  designate 
three  (3)  members  to  each  committee.  Union  members  will  participate  in 
committee  meetings  on  paid  time,  normally  not  more  than  four  (4)  hours  per 
pay  period.  If  needed,  the  Director  of  Public  Health  may  approve  additional 
hours. 


6.       Education  of  Committees;  The  City  and  the  Unions  will  agree  to  formulate 
an  educational  program  to  assist  the  committees  in  accomplishing  their  goals. 


7.        Committees'  Commencement  and  Conclusions;  The  committees  will  begin 
within  thirty  (30)  days  of  the  ratification  of  this  Collective  Bargaining 
Agreement.  No  later  than  six  (6)  months  after  the  ratification  of  this 
Collective  Bargaining  Agreement,  each  committee  will  present  its  conclusion 
as  to  adequate  staffing  standards  to  the  Director  of  Public  Health.  If  the 
Dietary,  Environmental  Services,  or  the  committee  for  other  staff  who  are 
responsible  for  direct  patient  care  cannot  reach  agreement,  both  the  Union 
members  and  the  City  members  of  the  committees  will  each  produce  a  report 
on  those  issues  which  remain  unresolved  to  be  presented  to  the  Director  of 
Public  Health.  The  Director  will  adopt  the  report  that  ensures  safe  working 
conditions  and  adequate  staffing  for  the  provision  of  quality  patient  care.  If 
both  reports  ensure  safe  working  conditions  and  adequate  staffing  for  the 
provision  of  quality  patient  care,  then  the  plan  costing  the  least  amount  of 
money  will  be  adopted.  Any  plan  adopted  pursuant  to  this  paragraph  is 
subject  to  budgetary  authorization. 
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8.        If  the  Nursing  Committee  has  issues  that  remain  unresolved  six  (6)  months 
after  ratification  of  this  Collective  Bargaining  Agreement  it  will  defer  its 
disputes  to  the  following  procedure: 


 By  the  end  of  the  six  (6)  month  period  described  above,  the  committee 

will  produce  a  statement  of  all  issues  in  agreement. 


b.  Within  fifteen  (15)  days  of  the  end  of  the  six  (6)  month  period 
described  above,  the  Union  members  and  the  City  members  of  the 
committee  will  each  produce  and  forward  a  final  report  including  a 
proposed  resolution  of  all  issues  not  agreed  upon  to  the  Director  of 
Public  Health  for  resolution. 

c.  If  the  Union  is  not  satisfied  with  the  resolution  reached  by  the 
Director  of  Public  Health,  the  unresolved  issues  will  be  submitted  to 
an  advisory  panel  made  up  of  a  representative  of  nursing 
management,  a  representative  of  the  Union,  and  a  neutral  third  party 
mutually  agreed  to  by  the  City  and  the  Union.  The  advisory  panel 
shall  (1)  review  the  Director  of  Public  Health's  decision  in  light  of  the 
Union's  specific  objections;  and  (2)  submit  findings  and  specific 
recommendations  for  action  to  the  Mayor  who  shall  make  the  final 
determination  within  thirty  (30)  calendar  days. 

9.        The  City  agrees  to  adhere  to  the  staffing  standards  established  through  this 
procedure,  subject  to  budgetary  authorization. 

SECTION  6.  WORK  RULES 

A.  Clean-up  Time-Bargaining  Units  6A  and  6B,  and  the  following  classifications  only: 
1920  Inventory  Clerk 
1932  Assistant  Storekeeper 
1934  Storekeeper 

1938  Stores  and  Equipment  Assistant  Supervisor 
2650  Assistant  Cook 

Wherever  the  work  processes  require,  a  reasonable  amount  of  clean-up  time,  will  be 
allowed  at  the  end  of  each  work  shift  and  before  lunch. 


B.  Telephone  Calls 

1.  All  calls  from  a  child,  school,  babysitters,  or  other  persons  involved  in  child  care, 
and  calls  identified  as  emergencies  shall  be  connected  to  the  employee  immediately. 

5/04/99  Department  of  Public  Health/SEIU  Local  250,  535  &  790 

Departmental  Supplementary  Agreement 
July  I,  1997 -June  30,  2000 
9 


If  the  employee  cannot  be  located  or  cannot  be  interrupted  a  message  shall  be  left 
with  the  immediate  supervisor  or  designee. 

2.  Employees  should  remind  relatives,  and  persons  in  charge  of  the  well-being  of 
relatives,  to  identify  their  status  to  the  staff  person  who  takes  the  call.  All  calls  of  an 
emergency  nature  should  be  identified  as  such  to  the  answering  party.  This  is  to 
facilitate  necessary  calls  and  to  prevent  unwarranted  intrusions  on  the  employee's 
time. 

3.  Rights  granted  under  this  Section  shall  be  exercised  reasonably. 


C.  Tardiness  and  Absence  Without  Leave  Policy  -  Bargaining  Units  6A  and  6B  Only 

1.  Employees  who  call  in  prior  to  their  starting  time  to  inform  their  supervisor  or 
designee  they  will  be  reporting  late  will  be  allowed  up  to  a  thirty-minute  time 
extension  from  the  regular  reporting  time  to  report  to  duty.  The  employee  will  not 
be  docked  provided  the  time  is  made  up. 

2.  Employees  who  have  not  called  in  prior  to  their  starting  time  will  be  allowed  up  to  a 
thirty-minute  time  extension  from  the  regular  reporting  time  to  report  to  duty,  and 
will  be  subject  to  having  pay  withheld.  For  all  instances  of  tardiness,  time  will  be 
computed  in  fifteen  (15)  minute  units.  If  such  employee  who  has  not  called  in  is 
more  than  fifteen  (15)  minutes  late,  he/she  may  be  replaced  by  another  employee  on 
his/her  assigned  shift  and  will  be  given  a  float  assignment. 

3 .  All  employees  reporting  late  will  report  to  the  office  of  the  designated  supervisor  at 
the  time  of  arrival  for  appropriate  assignment. 

4.  Employees  over  thirty  minutes  late  will  not  be  allowed  to  work  and  will  be 
considered  absent  without  leave,  provided  that  if  an  employee  who  is  over  thirty 
minutes  late  is  told  to  come  to  work  by  the  facility  pursuant  to  (1)  hereof  said 
employee  shall  be  allowed  to  work  the  balance  of  the  shift,  if,  in  the  judgment  of  the 
Department  Head  or  his/her  designee,  the  tardiness  is  excusable. 

5.  Employees  who  are  chronically  tardy  may  be  refused  permission  to  work  when  tardy 
after  having  been  notified  in  writing  in  advance  of  such  proposed  action.  Such 
reftisal  does  not  preclude  the  Department  from  taking  subsequent  disciplinary  action. 


D.  Sick  Calls 
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The  Department  will  designate  personnel  who  are  authorized  to  receive  sick  calls  from 
the  employees  for  each  department  or  work  unit.  Each  department  manager  will  provide 
written  policies  and  procedures  for  calling  in  sick. 

E.  Institutional  Police  (SFGH)  Shift  and  Assignment  Bidding 

1.  Every  six  months,  watch  supervisors  shall  prepare  a  list  of  all  available  8204 
assignments,  including  investigations  and  traffic  control,  by  shift  and  days  off,  based 
on  the  needs  of  the  Department. 

2.  Officers  shall  select  their  assignments  and  shift  in  the  order  of  their  seniority.  The 
primary  selection  criteria  shall  be  seniority,  however,  officers  bidding  on  a  special 
assignment  must  demonstrate  and  maintain  an  acceptable  level  of  performance  in 
order  to  retain  the  assignments  for  the  full  term.  If  a  senior  candidate  is  not  retained 
in  the  assignment,  he/she  shall  receive  a  written  explanation. 

3.  Seniority  shall  be  determined  by  the  length  of  time  served  in  each  classification  at 
SFGH.  This  shall  include  all  temporary,  limited  tenure  and  permanent  time  worked 
at  SFGH  provided  there  is  no  break  in  service  in  excess  of  six  months. 

4.  When  a  shift  or  assignment  becomes  vacant  more  than  two  months  prior  to  the  twice 
yearly  shift/assignment  bidding  process,  the  department  shall  post  a  notice  for  five 
(5)  days  accepting  bids.  The  selection  process  shall  be  utilized  as  specified  in  #2 
above,  if  staffing  levels  permit  filling  the  assignment  on  an  interim  basis. 

5.  The  department  or  the  Union  may  propose  changes  in  the  procedures  outlined  above 
during  the  term  of  this  agreement.  Proposed  changes  shall  be  subject  to  the  meet  and 
confer  process. 

F.  Radiologic  Technologists,  Radiology  Department  -  SFGH 
1 .  Job  Assignments 

a)  The  Department,  in  accordance  with  the  Agreement,  reserves  the  right  to 

determine  job  assignments  in  the  Radiology  Department  of  San  Francisco 
General  Hospital. 

b)  The  following  factors  shall  be  considered  in  determining  job  assignments: 

Performance,  skills  an  ability,  education,  reliability  (attendance  and  punctuality), 
affirmative  action,  seniority  and  the  need  for  cross  training. 


2.  Cross  Training 
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The  Department  shall  attempt  to  provide  cross  training,  upon  request,  consistent  with 
the  needs  of  the  service  and  quality  patient  care.  In  the  event  many  such  requests  are 
made,  employees  selected  for  cross  training  shall  be  selected  in  accordance  with  the 
factors  listed  in  Paragraph  F.l.b  of  this  section. 

G.  Caseload  Management  (Medical  &  Psychiatric  Social  Workers  and  Psychologists) 

Upon  request,  unit  managers  shall  meet  v^th  professional  staff  of  any  department  work 
unit  to  discuss  caseload  distribution  and  management. 

SECTION  7.  STAFFING  AND  WORK  ASSIGNMENTS  -  Bargaining  Units  6A  and  6B 

A.  Employee  Assignments 

Except  as  otherwise  agreed  upon  in  this  Agreement,  the  Union  recognizes  it  is  the 
exclusive  right  of  the  Department  to  assign  personnel  and  to  make  changes  when 
necessary  to  meet  the  changing  needs  of  the  public  and  the  patients.  The  Department 
agrees  that  in  staffing  shifts,  personnel  will  be  reasonably  distributed  based  on  the 
availability  of  staff  and  the  assessment  of  departmental  needs. 

B.  Permanent  Float  Employees  -  Nursing  Departments  -  LHH  and  SFGH  only. 

1 .  A  permanent  float  employee  is  an  employee  who  does  not  have  a  regular  assigrmient 
but  reports  to  an  appropriate  supervisor  for  assignment.  Assignments  will  be  made 
in  a  fair  and  equitable  manner. 

2.  The  Department  retains  the  right  to  determine  the  number  of  permanent  float 
employees. 

a)  Voluntary  assignment  to  permanent  float  status  shall  be  based  upon  department 
need,  employee's  performance,  ability  and  seniority. 

b)  Involuntary  assignment  to  permanent  float  status  shall  be  based  upon  inverse 

seniority  providing  performance  and  ability  are  equal. 

3.  Permanent  float  employees  will  not  be  assigned  to  the  same  work  location  more  than 
two  consecutive  days  in  a  week,  unless  they  request  longer  assignments. 

4.  Permanent  float  employees  may  be  assigned  temporarily  to  work  in  place  of  an 
absent  employee  and,  until  such  temporary  assignment  is  completed,  they  are  no 
longer  considered  on  float  status.  At  the  completion  of  the  temporary  assignment, 
the  department  will  notify  the  permanent  float  employee  to  again  report  to  an 
appropriate  supervisor  for  assignment. 

5.  The  Department  will  make  efforts  to  ensure  that  the  employees  who  float  will  remain 
on  an  assigned  ward  for  the  duration  of  their  shift.    However,  when  no  other 
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resources  are  available,  the  Department  retains  the  right  to  reassign  the  employee  as 
needed. 

D.  Regularly-Assigned  Employees  Who  Are  Temporarily  Reassigned  (Floated)  in  a 
Giyen  Shift. 


1.  Employees  who  are  regularly  scheduled  in  a  unit  may  be  temporarily  reassigned 
(floated)  to  another  unit  within  areas  of  specialization,  whenever  applicable  and 
practicable,  in  a  given  shift  because  of  departmental  needs. 

2.  Floating  will  be  kept  to  a  minimum.  Whenever  it  is  necessary  for  regularly 
scheduled  employees  to  float,  assignment  will  be  made  in  a  fair  and  equitable 
manner. 

3.  The  Department  will  make  all  efforts  to  ensure  that  employees  floated  to  another  unit 
will  remain  on  that  unit  for  the  duration  of  their  shift.  However,  when  no  other 
resources  are  available,  the  Department  retains  the  right  to  reassign  the  employee  as 
needed. 

SECTION  8.  SHIFT  CHANGES  IN  THE  SAME  WORK  LOCATION  OR  WORK  UNIT 
PARAGRAPH  A.  THROUGH  E.  APPLICABLE  TO  BARGAINING  UNITS  6A  AND  6B 
AND  THE  FOLLOWING  CLASSIFICATIONS  ONLY. 

1429  Nurses  Staffing  Assistant 

2903  Eligibility  Worker 

2908  Hospital  Eligibility  Worker 

A.  Employees  of  the  same  classification  may  request  to  change  shifts  within  the  same 
location  or  work  unit.  If  employees  desire  to  exchange  shifts,  they  shall  be  able  to 
implement  the  change  with  the  agreement  of  their  immediate  supervisor.  Such  agreement 
shall  not  be  unreasonably  denied  nor  shall  it  be  subject  to  the  grievance  procedure. 

B.  If  it  is  necessary  to  reassign  an  employee  to  another  shift,  the  employee  with  the  least 
seniority  in  the  work  unit,  will  change  his/her  shift,  provided  he/she  has  adequate 
experience  and  ability  and  provided  that  no  other  employee  wants  to  make  the  change. 

C.  Shift  assignment  may  be  change  without  regard  to  seniority  for  up  to  a  (3)  month  period, 
provided  there  is  a  demonstrable  documented  need  for  training  and/or  development  of 
such  employee. 

D.  This  section  shall  not  apply  to  changes  in  hours  within  an  A.M.,  P.M.,  or  night  Shift  as 
defined  by  the  department. 

E.  Except  as  expressed  above,  this  section  shall  not  be  interpreted  as  interfering  with  the 
department's  ability  to  reassign  employees. 
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F.  The  Department  may  not  change  shift  or  work  assignments  for  punitive  reasons. 


G.  Except  in  cases  of  emergency,  as  determined  by  the  Department,  1428  Ward  Clerks  at 
SFGH  Inpatient  Nursing  Department  shall  be  given  a  minimum  of  ten  (10)  working  days 
advance  notice 


SECTION  9.  DAYS  OFF  -  BARGAINING  UNITS  6A  AND  6B  ONLY 

A.  Full  time  employees  at  San  Francisco  General  Hospital  and  Laguna  Honda  Hospital  shall 
have  fixed  days  off  unless  an  election  is  held  for  rotating  days  off 

B.  Fixed  Days  Off 

1 .  Fixed  days  off  is  defined  as  the  same  days  off  each  week.  Seniority  shall  be  the 
governing  factor  in  determining  days  off  under  the  Section. 

2.  The  Department  shall  determine  the  available  days  off  and  in  the  scheduling  of  such 
days,  the  first  choice  shall  go  to  that  employee  having  the  most  seniority  in  a 
classification  in  the  facility,  department  and  shift.  The  second  choice  shall  go  to  the 
second  most  senior  employee  and  so  forth. 

3.  Seniority,  as  used  herein,  shall  begin  on  the  first  day  of  employment  in  the  class  in 
the  hospital 

a)  Voluntary  and  involuntary  changes  of  shift  or  work  location  within  the  same 

hospital: 

1)  Voluntary:  An  employee  who  voluntarily  changes  shift  or  work  location 
within  a  hospital  shall  have  no  access  to  seniority  earned  at  his/her  last 
assignment  for  the  first  (1^^)  3  months  on  the  new  assignment.  Beginning  with 
the  fourth  (4**^)  month  on  the  new  shift  or  work  location,  such  employee  shall 
regain  his/her  original  seniority  from  the  previous  assignment  for  purposes  of 
scheduling  days  off  in  the  new  assignment  when  days  off  become  available. 

2)  Involuntary:  An  employee  who  involuntarily  changes  shift  or  work  location 
within  a  hospital  shall  have  access  to  seniority. 

b)  Voluntary  and  involuntary  reassignment  to  another  hospital: 

1)  Voluntary:  An  employee  who  is  voluntarily  reassigned  to  another  hospital 
shall  have  no  access  to  seniority  earned  at  his/her  last  assignment  and  shall 
begin  a  new  seniority  date  for  purposes  of  determining  days  off 

2)  Involuntary:  An  employee  who  is  involuntarily  reassigned  to  another  hospital 
shall  retain  his/her  original  seniority  and  shall  have  the  right  to  exercise 
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his/her  original  seniority  immediately  upon  the  reassignment  for  purposes  of 
determining  days  off. 

C.  Rotating  Days  Off/Fixed  Days  Off 

If  a  majority  of  employees  within  a  department  wish  to  explore  the  possibility  of  rotating 
days  off/or  fixed  days  off  if  currently  serving  rotating  days  off,  management  will  meet 
and  confer  with  the  Union  over  the  definition  and  scheduling  of  rotating  days  off  In  the 
event  an  agreement  is  reached,  elections  shall  then  be  conducted  within  the  department 
to  determine  the  manner  in  which  days  off  are  to  be  scheduled  (fixed  or  rotating). 

E.  SFGH  Radiolo^  Department  -  Radiologic  Technologists 

1.  The  department  shall  determine  available  days  off  as  agreed  in  Section  8,  paragraph 
B  of  this  Agreement. 

2.  If  the  Department  determines  the  availability  of  days  off  based  on  the  various 
specialty  job  assignments,  and  if  more  than  one  (1)  employee  is  permanently 
assigned  to  a  specialty  job  assigrmient,  the  most  senior  employee  in  the  specialty  job 
assignment  shall  have  the  choice  of  days  off  for  the  assignment. 

SECTION  10.  EMPLOYEE  REQUESTS  FOR  REASSIGNMENT 

A.  An  employee  may  at  any  time  request  reassignment  to  another  position  in  his/her  class  in 
the  Department.  Each  section  or  division  within  the  Department  shall  post  notices  of 
vacant  assignments,  shifts,  or  work  locations  on  a  bulletin  board  in  the  section  or  division 
with  the  vacancy  for  a  period  of  not  less  than  seven  (7)  calendar  days.  Such  notices  shall 
consist  of  class  number  and  title,  and  information  regarding  the  assignment,  shift  and 
work  location  which  is  vacant. 

Personnel  Officers  shall  post  notices  of  vacancies  approved  for  filling  on  bulletin  boards 
listed  in  this  Agreement  until  such  time  as  the  position  is  filled.  Such  notices  shall 
consist  of  class  numbers  and  titles  of  job  classifications  in  which  vacancies  exist  and  a 
contact  person. 

B.  When  a  vacancy  occurs,  employees  may  bid  for  reassignment.  Seniority,  performance 
and  ability  shall  be  considered  in  the  event  the  department  elects  to  grant  a  requested 
reassignment. 


C.  When  an  employee  is  reassigned  pursuant  to  this  Section,  the  employee's  seniority  for 
scheduling  days  off  and  vacation  shall  be  in  accordance  with  Section  9B  of  this  MOU. 
Temporary  assignments  may  be  made  pending  permanent  assignments  in  order  to  provide 
proper  care. 
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SECTION  11.  HOLIDAY  SCHEDULING  POLICY 


A.  Definition  of  In-lieu  Holidays 

In-lieu  holidays  are  days  off  taken  in  lieu  of  holidays  which  fall  on  a  regular  day  off  and 
shall  be  scheduled  as  follows: 

1 .  Any  employee  who  accumulates  a  day  or  days  off  in  lieu  of  a  holiday  may  elect  to  add  said 
day  or  days  off  to  his/her  normal  days  off,  and  such  approval  shall  not  be  unreasonably 
denied.  The  scheduling  of  in-lieu  days  shall  be  by  mutual  agreement  by  the  employee  and 
the  Department.  The  employee  must  request  to  schedule  the  in  lieu  holiday  within  60 
calendar  days  (30  calendar  days  in  the  LHH  Nursing  Department)  after  it  is  earned. 
Scheduling  the  holiday  within  60  calendar  days  (30  calendar  days  in  tho  LHH  Nursing 
Department)  does  not  mean  that  the  holiday  must  be  taken  within  60  calendar  days  (30 
calendar  days  in  the  LHH  Nursing  Department).  Requests  must  be  submitted  in  WTiting  at 
least  two  (2)  weeks  in  advance  of  the  requested  day  off. 

St  The  Department  will  schedule  the  in  lieu  holiday  if  the  employee  fails  to  request  tho 
holiday  within  60  calendar  days  (30  calendar  days  in  the  LHH  Nursing  Department)  of 
earning  the  in  lieu  days,  provided  the  department  notifi^  the  employee  of  such  assignment 
of  holidays  two  (2)  weeks  prior  to  the  days  to  be  taken.  Such  days  off  must  be  taken 
within  the  fiscal  year  of  the  date  of  the  holiday  or  the  following  fiscal  year. 

3.  Employees  must  request  an  in  lieu  day  earned  by  Memorial  Day  by  June  1,  otherwise  it 
will  be  assigned  by  the  department  head  with  forty  eight  ('18)  hours  notice. 
4t2.  An  employee  may  also  elect  to  add  accumulated  days  off  in  lieu  of  holiday  to  his/her 
annual  vacation,  provided  that  this  election  is  made  at  the  time  vacation  schedules  are 
being  prepared. 

^3.  The  department  shall  respond  to  all  such  request  in  writing  within  ten  (10)  working  days. 
If  two  or  more  employees  request  the  same  day  or  days,  the  conflict  shall  be  resolved  in 
favor  of  the  employee  whose  request  has  been  received  first.  In  the  event  the  Department 
shall  deny  an  employee's  request  in  full,  it  shall  be  for  good  cause  only  and  a  statement  of 
the  reasons  for  such  denial  shall  be  given  the  employee.  Such  denials  shall  not  be  subject 
to  the  Grievance  Procedure. 

B.  The  Department  will  use  its  best  efforts  to  grant  each  employee  qualifying  for  paid 
holidays  at  least  one  (1)  of  the  following  three  (3)  holidays  off:  Thanksgiving  Day, 
Christmas  Day,  and  the  following  New  Year's  Day.  In  order  to  accomplish  this,  the 
Department  may  require  employees  whose  regular  days  off  fall  on  one  or  more  of  these 
holidays  to  temporarily  alter  their  days-off  schedule  and  work  on  a  holiday.  The 
Department  will  first  ask  employees  to  voluntarily  request  to  change  their  days  off  to 
work  a  holiday.  If  the  Department  needs  additional  employees  to  work  the  holiday,  the 
least  senior  worker  will  be  reassigned  to  work  the  holiday. 

C.  Floating  Holidays 
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Unless  otherwise  agreed  to  in  writing  between  the  employee  or  Union  and  the  supervisor, 
floating  holidays  shall  be  requested  by  employees  on  or  before  March  1  of  each  fiscal 
year.  If  the  employee  does  not  request  his/her  floating  holiday  by  march  1,  the 
Department  will  unilaterally  schedule  the  floating  holiday.  The  Department  will  notify 
the  employee  of  such  an  assignment  of  a  holiday  one  (1)  week  prior  to  the  day  assigned. 

SECTION  12.  VACATION  SCHEDULING  POLICY 

A.  Except  as  provided  in  paragraph  B  of  this  Section,  vacations  shall  be  scheduled  by 
mutual  agreement  of  the  employee  and  the  Department.  In  the  event  of  a  conflict 
between  granting  a  similar  request  of  two  or  more  employees,  the  matter  shall  be  decided 
in  favor  of  the  employee  having  the  longest  service  in  a  classification  and  shift  at  the 
facility. 

B.  In  the  event  vacation  scheduling  pursuant  to  paragraph  A  hereof  is  impractical,  the 
following  procedure  will  apply.  Prior  to  January  1^^  of  any  year,  any  employee  may 
submit  up  to  three  (3)  choices  of  a  preferred  vacation  period.  The  Department  shall 
approve  such  choices  on  the  basis  of  employee  seniority  within  his/her  classification  and 
shift  at  the  facility  and  shall  post  a  list  of  scheduled  vacations  within  thirty  (30)  days. 
Any  employee  who  fails  to  submit  a  choice  or  any  new  employee  who  misses  the  sign-up 
period  shall  schedule  vacation  by  mutual  agreement  with  the  Department,  provided  that 
such  scheduling  shall  not  supersede  a  vacation  scheduled  by  prior  submission. 

C.  The  Department  has  the  right  to  limit  the  number  of  employees  on  vacation  at  any  one 
time  consistent  with  the  needs  of  the  service. 

SECTION  13.  HEALTH  AND  SAFETY 

A.  Health  and  Safety  Committee 

1 .  Purpose 

The  Union  and  the  department  recognize  the  importance  of  safety  on  the  job  and  will 
work  cooperatively  to  ensure  safe  working  conditions.  The  Union  will  actively 
encourage  its  delegates  to  attend  safety  committee  meetings  and  to  be  advocates  for 
safe  working  conditions. 

2.  Membership 

The  Safety  Committee  of  Laguna  Honda  Hospital  and  San  Francisco  General 
Hospital  will  include  a  total  of  six  (6)  employee  representatives.  The  Safety 
Committees  of  Community  Health  Programs  and  Mental  Health  Programs  may 
include  three  (3)  employee  representatives  each  elected  at  large. 

3.  Release  Time 

Employee  Representatives  shall  receive  paid  release  time  from  regular  duties  for 
Safety  Committee  meetings  and  Committee-approved  activities.    Time  off  for 
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representation  should  not  unduly  interfere  with  the  performance  of  duties  or  with  the. 
work  flow  requirements  of  the  department. 

Employees  Who  Become  111  or  Injured  on  the  Job 

1 .  Employees  who  become  ill  on  the  job  shall  report  to  their  immediate  supervisor. 

2.  An  employee  who  is  injured  on  the  job  shall,  in  all  cases,  immediately  report  to  the 
direct  supervisor  who  shall  act  in  accordance  with  established  departmental  and  City 
policies,  which  shall  include  an  investigation  of  the  incident  and  completion  of  the 
Employer's  report  of  Industrial  Accident/Illness.  An  employee  may  utilize  his/her 
designated  personal  physician  in  accordance  with  the  requirements  of  State  law. 

3.  When  an  employee  cannot  be  transported  to  an  appropriate  emergency  station,  a 
health  practitioner  will  be  called  to  the  location  of  the  injury  and  there  determine  the 
disposition  of  the  case. 

4.  An  injured  employee  will  be  given  a  copy  of  the  injury  report  upon  request. 
Contagious  Diseases 

1.  Some  employees  may  be  exposed  to  infectious  and  communicable  diseases  in  the 
normal  course  of  work.  The  Department  has  recommended  policies  and  procedures 
designed  to  protect  employees  and  patients,  which  include  Infection  Precautions, 
required  and  recommended  immunizations,  skin  testing  for  tuberculosis, 
gammaglobulin  prophylaxis  for  infectious  hepatitis  exposures,  titers  for  Rubella 
(blood  test),  and  medical  examinations. 

2.  All  known  affected  employees  shall  be  contacted  personally  by  the  Department.  A 
copy  of  such  notice  will  be  sent  to  the  Union  upon  the  employee's  request.  The 
Department  will  complete  all  workers'  compensation  forms  in  a  timely  manner. 

3.  The  employer  and  the  employee  shall  follow  established  infection  control 
procedures. 

4.  The  employer  agrees  to  make  AIDS  education  and  sensitivity  training  part  of  the 
orientation  and  annual  training.  Representatives  of  the  Union  will  consult  with  the 
employer  in  establishing  the  curriculum  of  this  program. 

5.  The  Department  will  arrange  a  meeting  between  Union  Representatives  and  the 
individuals  responsible  for  the  training  in  handling  medical  wastes  so  the  Union  can 
review  the  training  curriculum. 

6.  The  Department  shall  provide  all  medical  personnel  and  health  care  providers 
with  training  in  health  and  safety,  including  but  not  limited  to,  training  on  safety 
devices,  protection  against  infectious  diseases,  handling  of  hazardous  materials. 
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chemical  spills  and  use  of  personal  protective  equipment.  All  training  will  be 
properly  documented. 

D.  The  Department  shall  provide  new  2736  Porters  with  a  special  in-service  training  on  the 
handling  of  infectious  waste.  The  content  of  this  training  shall  be  developed  by  the 
Health  and  Safety  Committees.  The  content  of  the  training  shall  be  approved  by  the 
Department's  Infection  Control  Committee. 

E.  The  Health  Department  Personnel  Office  shall  make  good  faith  efforts  to  assist  an 
employee  who  is  denied  access  to  an  EAP  Stress  Reduction  Program  offered  at  the 
worksites  due  to  limitations  on  the  number  of  program  participants  to  be  provided  with  a 
Stress  Reduction  Program  within  three  months,  except  in  emergency  situations. 
Individuals  needing  stress  reduction  counseling. can  request  this  counseling  at  any  time 
from  the  EAP. 

F.  The  Department  will  solicit  input  and  feedback  from  the  employees  designated  by 
the  Union  who  use  lifting  equipment  at  SFGH  and  LHH.  This  information  will  be 
submitted  to  the  Product  Evaluation  Committee  prior  to  the  purchasing  of  such 
equipment. 


5/04/99  Department  of  Public  Health/SEIU  Local  250,  535  &  790 

Departmental  Supplementary  Agreement 
July  1,  1997 -June  30,  2000 
19 


APPENDIX  A:  Health  and  Safety 


Policy: 

The  City  acknowledges  its  responsibility  to  provide  safe,  healthful  work  environments  for  City 
employees  and  users  of  City  services.  Every  employee  has  the  right  to  safe  and  healthful 
working  conditions. 

All  employee  reports  of  unsafe  working  conditions  will  be  investigated  promptly  and  without 
prejudice. 

Safety:  (EXCERPTED  FROM  EMPLOYEE  HANDBOOK  FOR  INFORMATION  PURPOSES 
ONLY) 

Safety  is  everybody's  job.  Be  alert  at  all  times  to  safety  hazards.  If  you  see  an  unsafe  act  or 
condition,  either  correct  it  yourself  or  report  it  to  your  supervisor. 

Remember  that  accidents  don't  just  happen  -  they  are  caused  by  people.  There  is  no  job  so 
important  that  time  cannot  be  taken  to  do  it  safely.  What  may  seem  like  a  shortcut  might  cost 
you  long  weeks  in  the  hospital.  For  reasons  of  safety,  clothing  and  footwear  appropriate  to  the 
type  of  work  being  performed  is  to  be  worn. 

Do  not  engage  in  playful  activities  which  might  result  in  injury  to  yourself  or  others. 
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SECTION  14.  DURATION 


This  Agreement  will  remain  in  effect  through  June  30,  2000  and  run  concurrent  with  the 
Citywide  collective  bargaining  agreement  unless  extended  by  mutual  agreement. 


Dated 


FOR  THE  CITY  FOR  THE  UNION 


Ed  Gazzano  Dale  Butler 

Department  of  Public  Health  SEIU  Local  790 


Andrea  R.  Gourdine  Doris  Mitchell 

Department  of  Human  Resources  SEIU  Local  250 


Approved  as  to  Form 


Louise  Renne  Linda  Joseph 

City  Attorney  SEIU  Local  535 


Darren  Lee 

Deputy  City  Attorney 
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